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BENEFITS AT A GLANCE

VeriFone’s Sapphire 

Management Suite (SMS) is 

a set of software tools that 

provides additional functionality 

to Sapphire users for improved 

operational efficiencies.  SMS 

includes 4 separate modules 

to help boost your business 

performance.  Included in the 

suite of modules is the Journal 

Browser, Configuration Manager, 

Transaction Manager and Report 

Navigator.  The Sapphire site 

server provides you with all of 

your site’s raw data—SMS helps 

you quickly and easily view and 

utilize this data for greater store 

productivity and increased sales.

SMS was designed for sites 

that want detailed information 

on what their store is selling, 

how and when purchases are 

being made, what time of day 

sales are coming in, what their 

cashiers are voiding, and more.  

This application provides you 

the competitive advantage of 

using the latest technology for 

real-time data access in order to 

better understand your business, 

reduce expenses, increase 

revenue, and maximize profits.   

SMS allows you to quickly run 

sales reports on peripherals 

such as car wash and fast food, 

create custom promotions to 

increase sales for slow periods, 

and utilize itemized store sales 

data to streamline your inventory.  

In addition, it will help maximize 

your ordering process, speed 

shift transactions with automated 

reporting mechanisms, free up 

valuable workstation time by 

printing reports on the back office 

printer, and so much more.

Decision Management Software for 
Maximum Operational Efficiency

•  Provides addit ional  functional i ty to Sapphire for 
improved si te operat ional  eff iciencies

•    Al lows electronic viewing of  your “paper journal” 
receipts for an instant  snapshot of  al l  your store’s 
transaction data 

•  Provides tools for fast  and easy configurat ion of 
Sapphire,  Ruby,  and/or Topaz remotely or at  the si te

•  Add,  delete,  view, save,  and print  ut i l i t ies for standard 
and custom reports and easy data analysis

• Quickly locates,  views, searches and f i l ters al l  of  your 
sales transaction data using the Transaction Manager
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PC with Intel® Pentium® 4.0, 133 MHz 
microprocessor or faster

51 MB hard drive space, 128 MB RAM

Microsoft® Windows® 2000 
Professional (SP3) or Windows® XP 
Professional 

Sapphire™ Version 3.03 or higher

•

•

•

•

Journal Browser

A fast and efficient way to 
view “paper” journal receipts 
electronically
Without having to sort through 
endless journal tape, it is a great 
tool to quickly search, view, and 
print sales transactions 
A complete record of all store 
transaction data for a specific 
period of time is easily viewed 
directly from an Internet browser
After downloading the data for a 
specific time period, the easy-to-
use browser interface guides in 
selecting different sets of criteria, 
such as transaction type, in order to 
locate specific information
Search tool highlights one-by-one 
all of the transactions that match 
selected criteria, or can filter the 
data which will open a new window 
to display only the transactions that 
meet the selected search conditions

Configuration Manager

Provides users a fast and easy 
way to configure the Sapphire site 
controller, Ruby SuperSystem, and/
or Topaz at the site or remotely

•

•

•

•

•

•

All site attributes related to 
security, sales, fuel, maintenance, 
and networking can be set up 
by simply selecting specific 
parameters and/or entering 
information. It includes:

Manager—an interface for 
defining operational parameters 
including: method of payment, 
tax rates, merchandise, 
restrictions, identification checks, 
PLU promotions, fuel panel, 
security controls, and more.  
Fuel Management—an 
interface to set up all functions 
and parameters for fuel 
management, including pump 
operating procedures, pump 
attributes, fuel prices, DCR 
parameters, discounts and more.
Device Management—easy 
management of site peripheral 
devices. 
Maintenance—easy set up of 
all maintenance operations 
including registration and 
version and file information, site 
IP statistics and more.

•

•

•

•

•

Network Management—define 
network configuration functions 
for sales and communications 
including network parameters 
for processing credit cards, batch 
closes, debit cash back and 
encryption method, and more.

Transaction Manager

Offers tools for locating and viewing 
your site transactions
Provides extensive search and 
filtering operations for locating 
and viewing specific transaction 
information
Tools to quickly archive both new 
and all transactions to a local 
computer

Report Navigator

Allows you to add, delete, view, save, 
and print all Sapphire standard and 
custom reports 
Create a report group by assigning 
two or more reports to that group
Using report groups, easily view, 
save, and print several reports at 
the same time

•

•

•

•

•

•

•

Features & Benefits

SMS offers a complete library of standard reports including the Card Type 
Product Report which shows what types of cards your customers are using. 


